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Dear Parents and carers
 
We would like to take this opportunity to Thank you for choosing our nursery to look after your precious little ones.
Here at lots of Tots we strive to work with yourselves to build and maintain the best possible relationship with yourselves, whilst your child spends time with us. 

We know that partnership working between families and setting is highly important for each child's transition into setting and health and wellbeing. Positive relationships with parents and care givers help with confidence in the child, who thrive through all their milestones and development at their own age and stage. Every child is different and are all on different ages and stages of their development. 

We hope to achieve these by:
· Using you knowledge of our child to help them settle and achieve the best they can.
· Making you feel valued and understood. No question is a silly question. 
· Making you feel welcomed and listened to if you have any concerns 
· Looking for a variety of ways to share information with you about what we are doing and why. 
· Keeping you up to date with your child's learning and achievements. 
· If we had concerns about any emerging needs we will talk to you promptly and ask your opinions include you in any meetings as no one knows their child better than a parents or care giver. 

Diolch 

Sasha Jones and The Lots of tots team



 Lots of tots expectations 
When you are getting your child ready in the morning:
•	Please dress you child in old clothes, we do lots of messy play so clothes will get stained.
•	Please dress you child in comfortable clothing ready for the day and if toilet training something easy to pull on and off so they learn to do this. 
•	Please bring nappies, wipes, nappy sacks and spare clothes. If your child is toilet training, please bring lots of spare underwear and clothes. Children who are toilet training are back and forth the toilet lots throughout the day and we do individual rewards charts based on what your child likes to try and encourage children. Please provide Calpol and syringe to be able to give your child Calpol if needed.
•	For under 2s still on formula this will need to be provided by yourself. We have steriliser onsite; we can wash and sterilise bottles and dummies throughout the day. In the baby room we have draws so if you wanted to leave formula nappies and wipes spare clothes on site these will be labelled and put in your child's draw. We discourage dummy and bottle use after the age of two. We can help support you into transitioning off the bottle and dummy. We have a lovely team of educational phycologists, who work alongside us and provide us and parents support with potty training and dummy and bottle use. They provide training on a Wednesday that any parent can join on to. We update these onto famly app, Facebook and Instagram as they come through. If you speak to Sasha the nursery manager, she can help you register on to the training. 
•	If you have spare wellies and waterproofs, we would really appreciate it if you could leave these in nursery, if you do not have spares, don’t worry we do supply wellies and waterproofs and sunhats from Flying start . It can be difficult to get the sizes correct for wellies. Staff will be able to help with this. We also do forest school, and the children are in and out of the mud a lot, spare old clothes are essential. We do provide the children with flying start t-shirts.
•	When booking your child in to nursery we would need to know your Childs days and hours before 6pm on Thursday. On bank holiday Fridays we would need to know by the Wednesday 6 pm. We do not respond to emails or messages after 6pm weekdays or on weekends. If you have send a message to book a day and time and not received confirmation that your child is booked in, please do not presume your child has a space, we abide by strict staff to child ratio .
•	We also need at least 24 hour notice on pick up of children to ensure we have drivers on site. If your child normally gets picked up but your child is unwell or not attending you need to let us know as soon as possible. 

Non-Attendance 
•	We would really apricate it if you could call before 9am to say if your child is not in and a reason why. We must keep a record of child sickness absence for infection control.
•	If your child is with Flying Start and they miss a few sessions and you have not contacted us, Flying start will send a letter of non-attendance out. We have to monitor the children absence for Flying start and do monthly stats so it really important to contact us on day of absence with a reason why. Holidays can be booked with flying start.




Child Illness 
•	If your child is not feeling well, it is best for your little one to stay at home. Where they can have plenty of cwtches and be comfortable in their own home. 
•	Please let us know if your child has had Calpol before attending nursery, and also the reason why it was administrated. 
•	There is a sickness policy available to read, in the office.
•	We also have children’s a fully comprehensive list of contagious illness and how long the child needs to stay off for in the office. 
•	With diarrhoea and vomiting the child will need to stay for at least 48hours after the last time they vomit or have diarrhoea. We would also need to be notified so we can put things in place to prevent the spread. If your child becomes unwell during the session they will be with one member of staff away from other children to prevent the spread and you would need to collect as soon as possible. 

Entering the building 
•	We have two doorbells and depending where we are we may hear one and not the other, if no one answers on one try the other one. 
•	If someone who has not been to nursery before is picking up your child, we would require a photo of the person collecting and a password and they would need to be set up on the registration pack. 
•	If someone is at the door the same time as you, please wait for a member of staff to come to door, to see who this is first. 
•	Please be mindful of your language around children.
•	Please alert a member of staff if you see someone hanging around suspiciously . 

Before you child enters their playroom.
•Please hand your child bag up on their peg with their picture. 
•Please ensure your child's bag is clearly labelled and any of their belonging e.g. coats, jackets and spare clothes. This can be the child's initials. If your child has hats scarf and gloves, please ensure these are either in your child coat pockets or in their bag.  

Keeping up to date with events 
• We will keep you informed of any events that are on via letters, famly app, Facebook and Instagram. We will also put posters up on our door and verbally inform daily. 

When you arrive 
•Communication is important, and we hope to build good relationships with you all. When you bring your child into nursery you will be welcomed in the room to settle your child in, this will give you the opportunity to talk to staff about how your child is feeling this morning. Whether they have had a disturbed night and may be tired or If they have had Calpol.
•If you have a birthday coming up or special occasion and would like your child to make a card or picture for this person let the staff know on arrival and we can arrange this.
•We cant accept birthday cake into the nursery due to our healthy eating policy but we do still celebrate every child’s birthday with birthday hat or crown and sing happy birthday.
•If we are doing a story on arrival , could we use our quiet voices please,  not to disturb the other children from their story.
•We do not allow mobile phone use in the nursery for safeguarding reasons so on arrival please ensure your phone is in your pocket or you bag. 
•In the foyer there is a photo board with all Staff's names on it. We have set room leaders, but staff do rotate and change rooms, so all the children get to know all the staff to help with transitioning from room to room. 

If you need to speak to us
•If you need to speak to us in confidence, you can  let the room leader know or the manager, the office is a safe space to be able to talk about any issues or concerns, that you may want privacy for and not overheard. We will always make time to listen.
•There is a suggestion box in the hallway so if you do have any suggestions, please feel free to use this. 
•We also send out questionnaires yearly which are all anonymous. You are more than welcome to write your name on the form though. We do ask parents and Carers to be open and honest so we can reflect on these and see if we need to improve in any way. 
•If you have forgotten to tell us something when you drop your little one off, you can call, email or message us on famly at any time. Your more than welcome to call us to check in on your little one any time. 

Collecting your little one
•Your more than welcome to come in and see what your child has being doing throughout the day. 
•If your child is busy doing an activity feel free to sit alongside your little one and help them. 
The storage cupboards are not seats if you would like to sit down please use the children's chairs provided.
•The staff will do a handover with you but if you require any other information please ask. The staff are busy looking after other little ones but will always try their best to give you as much information as possible. 
Please always keep us up to date
•Any information such change of address, phone numbers, workplaces need to be updated ASAP due to safeguarding and emergencies. 
•Any allergies or intolerances we need to be made aware of straight away. 
•Change of circumstances or bereavement at home can be unsettling, you can talk to the manager privately about this. We may see a change in the little one's behaviour and if we know about changes this could potentially be the cause, and we have better understanding on this then.
•On arrival, due to the new safeguarding legislation in place we body map any bruising, cuts or grazes, this is nothing to worry about. You will be asked how it happened and sign a form which then goes into the child’s file. 

If there is anything else we have missed here and you would require more information on please let us know, if you have thought of this, I'm sure other parents would have as well. WE are always looking to improve so if you do have any suggestions, please feel free to pop us a message or add it to the suggestion box 

Kind Regards 

Sasha Jones and Lots of Tots Team
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LOTS OF TOTS TERMS AND CONDITIONS


This contract is between Lots of Tots Day Nursery and _____________________________
concerning the care of _________________________ who will be attending Lots of Tots Day Nursery.

We want the children in our care to be safe, happy and well cared for, and for you as parents to be satisfied with the service we provide. We believe that this is best achieved with good communication between the nursery and yourselves. This contract sets out what you can expect from us and what we can expect from you in order to maintain our high standards. The nursery also has a comprehensive set of policies and procedures which form part of this contract. These are available for inspection at any time and you are strongly advised to read them. The terms of this contract will run for the entire duration of your child’s stay at the nursery.

Opening Times
Our opening times are 7.30 am – 6.00 pm, Monday to Friday, throughout the year except for Bank Holidays and the period between Christmas and New Year.

Morning sessions are 7.30 am – 1.00 pm and afternoon sessions are 1.00 pm – 6.00 pm. Attendance that ‘crosses’ over the threshold will be charged at an hourly rate.

Please note that children may attend for a maximum period of 10 hours per day.

We will try to accommodate any requests you may make for any additional sessions and/or extended hours of childcare at the nursery, whenever possible we ask if you could inform the nursery by 1pm on the Thursday for amendments to the following week.

Collection
Parents/carers are asked to provide the names and contact details of a minimum of two persons over the age of 18 authorised to collect your child. If there should be any temporary alteration to these arrangements you must let us know in advance and give adequate information about the person who will be coming to the nursery, we will require proof of identity or a password.  Please note that we will not let your child leave nursery with anyone who we have not been informed about.

Immediately inform us if you are unable to collect your child by the official collection time.  An early drop off/late collection charge of £7 for each surplus 15 minutes period will be applied.  If this is after 6pm, an extra £20 charge will be incurred.  Parents /carers should be aware that CIW regulations require the nursery to be vacated by the designated closing time – ie 6 pm.

Please inform us if your child is the subject of a court order and provide us with a copy of such order on request.

Health and Illness
Please do not bring your child to nursery if he/she is unwell. The nursery reserves the right to refuse entry to or send home any child who appears unwell or is suffering from a contagious or infectious complaint. If your child should become ill while at nursery we will contact you or a person nominated on your admission form to collect him/her.

To ensure that we can contact you speedily, please ensure that all contact details are kept up to date. You are also asked to inform us if your child has contracted a contagious illness as we may be able to minimise the spread of such diseases if kept informed.

Guidelines for the exclusion periods of illness which are set by the Local Health Protection Team, can be found in your parent pack and in the nursery reception.

Any child who has been sent home from nursery because of ill health will not be re-admitted for at least 24 hours. If a child is prescribed antibiotics they will not be allowed to return to the nursery for 48 hours.

Please notify one of the Nursery Managers / Deputy Manager if your child is absent from the nursery due to sickness, they will not be allowed to return to the nursery for a period of 48 hours from the last episode of vomiting / diarrhoea.

Medication
Prescribed medication or ‘over the counter’ remedies may be administered in nursery with prior written consent. It is your responsibility to notify the Manager or Key Worker and to sign the necessary form.

Prescribed medication must be clearly labelled with child’s full name. Medicines should be handed to the keyworker on its arrival in its original packaging.

If a child has a slightly raised temperature but is otherwise well, we will contact you for permission to administer Calpol.



Dietary needs
We ask parents to inform us and keep us up to date on any dietary requirements that their child may have as diagnosed by a doctor or dietician.  This will be recorded on their personal file and kitchen staff will have responsibility to provide suitable alternatives.

Menus will be displayed for inspection, and parents and children will be able to feed into the review of these. An example menu is also included in the parent pack.

Outings
Parents/carers will be informed of any planned outings and written consent will be required before a child is allowed to participate.  You will also be invited to give your consent for your child to be allowed to go on short walks as part of the nursery activities.  No child is allowed to leave the nursery during his/her contracted hours without this written permission.

Photography
Parents/carers should be aware that the nursery occasionally takes photographs within the nursery, which may be used for display purposes, the children’s development books and in training or promotional material.  Parental preference is adhered to and permission will be sought via Lots of Tots consent forms which is completed at enrolment.

Behaviour
Lots of Tots encourages all children to respect other children, staff and nursery property using approaches appropriate to their development stages.  We ask you to encourage your child to abide by nursery behaviour guidelines and accept our behaviour management policy, copies of which are available in the parent pack and nursery reception.

Equal Opportunities
Nursery staff will implement a policy of equal opportunities. We aim to develop respect and have tolerance for others regardless of race, religion or gender. Parents and children are required to adhere to the nursery equal opportunities policy, a copy of which is available in the office.

Safeguarding Children
It is understood that the nursery is under an obligation to report to the relevant authorities any incident where we consider a child may have been abused or neglected. This may be done without informing the parent/carer.
Any information given by a parent regarding their child will be treated with the utmost confidentiality, except in cases where abuse towards a child is suspected.  The divulging of confidential information relating to the nursery, its employees or customers to any third party is considered a breach of confidence and as such is regarded as gross misconduct which could lead to summary dismissal from employment or cancellation of a nursery place.

Fees and Payment
You will be required to pay a registration fee of £51.71 for each child new to using the nursery together with a deposit equivalent to the monthly contracted fees for your child/ren.  You will then be billed calendar monthly in retrospect for all monthly nursery fees incurred. 

All parent(s)/ carers are required to identify the way in which they would like to pay their nursery invoice and this is requested information on the agreement for payment of fees form.
Payments can be made by cash, child care vouchers (please ensure the nursery is registered with the voucher company), cheque or BACS.  Should you wish to pay via BACS or set up a standing order our account details are as follows:

Bank:  Co-Operative Bank         Sort Code:  08-92-99         Account Number: 67260825


Please note it is the responsibility of the parent/carer to set up a standing order arrangement on time with their bank, if this method is preferred.  Please use your child’s full name and nursery as a reference with the bank.  It is recommended that if you choose to pay by standing order that you check to confirm the first payment has been paid on time by the bank in case there has been a delay in processing.

We ask that you settle your account promptly to help us keep costs down and to avoid you incurring late payment charges.  Fees are payable by the 28th of each month following that to which they relate.  Late payment fees will generate a late payment fee of £20 for each calendar month monies are owed.  It is your responsibility to obtain a receipt from the nursery manager / deputy manager / finance office as proof of payment.

Fees will be subject to an annual increase on notice from Lots of Tots Day Nursery and Canolfan Maerdy.  Prices quoted are per child for a core day and include all meals, snacks and drinks. Extra hours will be charged at the ruling rate and must be booked in advance and will be invoiced in arrears.

If you have a query with your nursery invoice, please advise nursery management within 7 days of receipt of the invoice otherwise late payment charges may be incurred.

Please note that fees are payable during periods of absence from the nursery due to sickness or any holidays you wish to take, excluding bank holidays and the period between Christmas and New Year when the nursery is closed.  This rule is necessary so that the nursery can properly budget for its own expenditure and to ensure the cost of individual default does not fall on other parents. No compensation will be paid or refund given if the nursery has to be closed due to any reason beyond the control of the nursery, such as power failures, infectious diseases, premises damage or weather conditions.

Once a place at the nursery has been confirmed, the first month’s fees become payable as a deposit to secure the place.  Please provide us with at least 1 months’ notice of your intention to decrease the number of hours your child spends at the nursery or to withdraw your child from nursery and end this agreement.  If insufficient notice is given you will be responsible for the full fees for your child for 1 month from the date of any changes as if their hours had not decreased.  If you are ending this agreement, notice must be given by completing our Exit Procedure form, which can be obtained from the Nursery Manager.




Unpaid fees
The nursery reserves the right to charge interest on late fees at the rate of 2.5% in addition to the monthly late payment fee of £20 if outstanding balances are not cleared within one calendar month.  For dishonoured cheques/payments a charge of £20 per occasion will be applied.  Your child’s space will be suspended / withdrawn from the nursery if fees remain outstanding more than 7 days beyond the due date and the registration terminated.

Disclosures
Parents must, as soon as possible, disclose to the nursery any known medical condition, health problem or allergy affecting the child, or any family circumstances or court order which might affect the child’s welfare or happiness, or any concerns about the child’s safety.



Data Protection
As part of the General Data Protection Register (GDPR), it is a legal requirement of the nursery to hold information about children using the nursery and its staff.  Basic information is used for registers, invoices and for emergency contacts; however all records will be stored in a locked cabinet.

Concerns / Complaints
If you are unhappy with any aspect of the nursery then we have a complaints procedure to ensure that the matter is dealt with swiftly and appropriately.  The person to whom you should speak are listed in the Complaints Procedure which is displayed in the nursery.  If after following this procedure you are still not satisfied, you should contact Care Inspectorate Wales at WW Regional Office, Government Buildings, Picton Terrace, Carmarthen, SA31 2AF.  Tel: 0300 790 0126

LEGAL CONTRACT
I / We agree to comply with the terms of the contract as set out above.  I / We understand that the policies in force at the nursery at the present time also form part of the contract.

I / We understand that it is our responsibility to update the nursery with any changes to my / our child’s details, i.e. home address, emergency contact numbers, work contact numbers and so forth.

Signed: (both parents/carers to sign where applicable)

Parent/Carer 1 ………………………………………………… Date…………………………….……

Parent/Carer 2 ……………………………………………….... Date……………………………….…

Nursery Manager (print) ………………………………………………................................................

Signed  …………………………….…………………………… Date…………………………………..



PLEASE RETURN COMPLETED, SIGNED PACK TO: 

The Nursery Manager
Lots of Tots Nursery
Canolfan Maerdy
 New Road
Tairgwaith
Nr Ammanford
SA18 1UP

Should you have any queries, please contact the Nursery as follows:
  Tel:  01269 826283 (Office)       07935 401199 (Mobile)
Email:  lotsoftots@canolfanmaerdy.co.uk
Website:  www.canolfanmaerdy.co.uk



	

[image: ]Fee Structure April 2025
LOTS OF TOTS at CANOLFAN MAERDY

	Registration fee (day nursery and holiday club)
	£51.71

	Settling in session per hour
	  £12.88

	Full day from 7.30am – 6pm
(Includes all meals, drinks and snacks)                     
	Under 2s
	£69.12

	
	Over 2s
	£65.05

	Half day from 7.30am – 1pm / 1 – 6pm
(Includes all meals, drinks and snacks)
	Under 2s
	£40.66

	
	Over 2s
	£36.59

	9am – 3pm session 
(Includes all meals, drinks and snacks)
	Under 2s
	£44.72

	
	Over 2s
	£40.66

	Additional hour 
	£12.88

	Over 2’s 2 hour session 9am – 11am (Includes am snack)
	£19.66

	Over 2’s 2 hour session 1pm – 3pm (Includes pm snack)
	£19.66

	3+ am wrap around from 7.30am – 1pm
(Includes school runs, meals, drinks and am snack)

	Tairgwaith
GCG
Brynamman/Bedol
	£29.81
£31.17
£33.58

	3+ pm wrap around from 11.30am – 3.30pm
(Includes school runs, meals, drinks and pm snack)
	Tairgwaith
GCG
Brynamman/Bedol
	£28.20
£29.55
£32.23

	3+ pm wrap around from 11.30am – 6.00pm
(Includes school runs, meals, drinks and pm snack)
	Tairgwaith
GCG
Brynamman/Bedol
	£38.94
£40.29
£42.97

	After school club from 3 – 6pm
(Includes school runs, tea and drinks)
	Tairgwaith
GCG
Brynamman/Bedol
	£21.48
£22.83
£25.51

	Breakfast club from 7.30am – school
(Includes school runs, breakfast and drinks)
	Tairgwaith
GCG
Brynamman/Bedol
	£17.46
£18.80
£21.48

	Holiday club 5+ from 7.30am – 6pm (Includes all activities, meals, drinks and snacks)
	£53.73

	Holiday club 5+ from 9am – 3pm (Includes all activities, meals, drinks and snacks)
	£36.25

	Holiday club 5+ half day from 7.30am – 1pm / 1 – 6pm (Includes all activities, meals, drinks and snacks)
	£26,86

	O Gam i Gam 4 hour sessions 9am – 1pm or 1pm to 5pm (Over 2’s) (NB parents pay £11)
	£26.00

	O Gam i Gam 4 hour sessions HOLIDAY Club:  9am – 1pm or 1pm – 5pm (NB parents pay £9)
	£22.00

	Additional Costs for children aged 3-4 years on the free 30hr scheme will be charged for meals and pick/up drop off costs as stated here
	Tairgwaith
GCG/Cwmgors
Brynamman/Garnant
	  £3.36
  £4.70
  £6.05

	Breakfast plus drink (for children staying additional hour(s))
	  £3.36

	Lunch plus drink (for children staying additional hour(s))
	  £6.05

	Tea plus drink (for children staying additional hour(s))
	  £4.70

	Snacks/drink (for children staying additional hour(s))
	  £2.69

	PLEASE NOTE:  all prices remain INCLUSIVE of meals/snacks/drinks
unless children stay extra hours to their contracted time slots over mealtimes/snack times 
or are part of the free 30 hour childcare scheme, when additional meal/snack charges will apply 

	5% sibling discount on a second child         10% sibling discount on a third child

	Payment Terms:  Fees are payable every four weeks, in advance, by Cheque, Cash or Standing Order.  Fees are payable if a child is absent without notice or for a short period of sickness/family holiday.  A late payment fee of £20 will apply and/or 2.5% will be added to overdue accounts as per the terms and conditions of the parents’ contract.  
Children’s places will be suspended/withdrawn if payments are not kept up to date.
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Our daily routine      W e have on the day planning and set up  actives   as we go along on each child  preference ,  based on likes hobbies and  interests   of child       AM 9.15 - 11.45   In the over 2s room  we have   busy feet dancing around  9.15   followed on by  story time, children can choose the song of  their   choice   after  story   and then   we  do the feeling   and weather   board in   every room around . W e have rolling snack  9.30 A M - 10.30 AM   where children  are welcome   to   sit and  have a snack. The rest  of the room has activities out sensory play, colouring, paints , magnets ,   shape  sort ing   jigsaws and tuff trays with different themes in daily.       11.45 - 12.30  is lunch time all children are encouraged to sit with their friends and  staff to  have a homemade healthy hot meal with a  desert .      PM 12.30   The afternoon is very similar to the morning but we have a story and dancing  round  2.30.   The children from   12.30   have access to all aspects of play sensory  boxes, colouring, paints, sand ,   shape sorter jigsaws and themed tuff  trays. We  also encourage children to do a focus task.    Around   1.30 - 2.30    we have rolling  snack    3.30 - 6.00 pm   From 3.30 it is all free  flow,   and a healthy tea is served at  4.00pm.  The children  s till have access to all  the toys , paints   and its tidy as we go as collection is  in - between these hours .    Af ter school club have  access   to all arts and crafts,  age  appropriate   toys . They also are asked what they woul d like to  do and involved  in planning for  each   wee k activities  
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